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1. Login Amfare Pos

Step 1. Open the url, to your browser

elodyete POS ID

KATAXQPHZH

Step 2. Fill the "eroayete POS ID" with AMCOPOS end press "KATAXQPHYXH"

Step 3. Press "EIXOAOX"

XPHETHZ ~

EIZOAOX E=0AOX AAAATH KQAIKOY

Step 4. Type your credentials and press "EIXOAOZX". Leave Card ID empty.

Tpitn 6/08/2024 16:29

| ‘Ovopa xpnotn |

| Kwdikog |

| Card ID |

EIZOAOX




1.1. Add AFM (A®PM) to costumer

Step 1. Press "EYPEXH ITEAATH"

MEAATEX

AHMIOYPTIA MEAATH EYPEXH MNMEAATH ANAINQXZH KAPTAX

Step 2. Find your costumer and press the [ .48 button.

amfare ... Tpitn 28/05/2024 11:35
ANAZHTHZIH NMEAATH
AMNOTEAEIMA ANAZHTHIHE
Ovoy Emai
lalos panos panospanos20101998@gmail.com n

Step 3. Enter AOM and press "ATIOOHKEYXH

Tpitn 28/05/2024 12:04

EMEZEPTAZIA MEAATH

Sy ==

* ADM

minouzeta@gmail.com
* KINHTO

AMOGHKEYIH AKYPO



1.2. Print card for costumer

1.2.1. Prerequires
* Costumer must have picture and AFM (A®M)

¢ Printer

1.2.2. Steps

Step 1. Press "EYPEXH ITEAATH"

MEAATEX

AHMIOYPTIA MEAATH EYPEXH MEAATH ANATNQXIH KAPTAX

Step 2. Find your costumer and press the button.

amfare ... Tpitn 28/05/2024 11:35
ANAZHTHZH NEAATH
AMNOTEAEZIMA ANAZHTHIHI
lalos panos panospanos20101998@gmail.com
Step 3. Press "EKAOXH NEAY KAPTAX"
MAHPO®OPIEX
EYOEIAAHZ ANAPOKAHZ
® 14/05/2024 09:24:05
Mpoowmnukda ototyeia Login data
Email: vkakavas@amco.gr ‘Ovopa xpriotn: vkakavas@amco.gr
A®M: 660074135
Kuvnto: -

AnpovpynBnke otig: 14/05/2024 09:24:05
TpotomotBnke otig: 07/08/2024 14:41:58

KAPTEZ

]

EME=EPTAZIA NMEAATH

EKAOXIH NEAX KAPTAX




Step 4. Press "EKTYIIQXH" ,Allow the system to complete the printing of the customer card.

AI'OPA KAPTAX

@ Extonwon Kaprag

MNatnote o kKoupmi "Ektdnwon” yia va TunwBolv ta otolyeia oTnv KApTa
EKTYNQXH
@ Avayvwon kaptag
@ Evepyomoinon kaptag

@ OhokAnpwon

Step 5. Place the printed customer card on the designated area of the SVMIN device then Press
"ANAI'NQEZH"

AlOPA KAPTAZX
Q ExktUnwon Kaptag

@ Avdyvwon kaptag

TomoBeTOTE TNV KAPTA TN CUCKEUN AvAyVWONG KAl TAatoTe To KoupTi "Avayvwon"

ANATNQZH

9 Evepyomnoinon kdptag

¢ oroxAjpwon

Step 6. Keep the card on the SVMIN device where you placed it. Press “METPHTA”



AIOPA KAPTAX
Q ExtOnwon Kdptag
& Avayvwon kaprag

@ Evepyomnoinon kdptag
To k6oTog NG Kaptag eivac: 0.00 €

a va eVEPYOTIOLNOETE TNV KAPTA MATHOTE TO KOUUTIL TIOU AVTLOTOLXEL OTOV TPOTIO TIANPWHNAG

METPHTA KAPTA NIzTOQzH

9 OAhokAnpwan

Step 7. Ensure that the system indicates the process was successful.

Tetaptn 7/08/2024 17:00

AIOPA KAPTAX
@ Extonwon Kaprag
& Avdyvwon kdptag
Q Evepyomnoinon kaptag
@) oroxAipwon

H 6iadikacia ohokAnpwBnke. MNatrote To Kovpmi "EmicTpoy
OTO HevVoD

ENIZTPO®H



2. Amfare Ui - Login

Step 1. Open the url, to your browser

uvdeon

‘Ovopia xpriotn

Kwbkdg

ZOvéean

Z¢x00a ToV KWSLKO

S

Step 2. Fill the "Ovopa xprjom" (Username) and "Kwéwog" (Password) with your credentials end
press "Xvuvéeon".

2.1. Dashboard

m @ @~ oo -

Dashboard Dashboard ~
I & Audipizn
+ Today Rides
Operator Info _ o g
Total Duration
Alerts 45h:7m
4
Tp—
Global Settings
& Vehicles
Device Management » Available In Use
i 8 4 |
Reports »
Maxpn parked Stolen
2 —-
Customer Management
Damaged
<3 4
R T "
Docks
Total Available -
7 36
Occupied Disabled
1
To Repair
@ Heat Map )
TEGTlet




2.1.1. Today Rides Today Rides

Total Duration
It shows the completed total rides of the day and t
their riding time.
Vehicles
2.1.2. Vehicles
Available In Use
It shows the total number of available bicycles
and number of bicycles that are in use, parked, stolen e pedad
or damaged. 2
2.1.3. Docks Docks
Total Available
It shows the total number of docks and number of docks
that are available/empty, occupied, disabled or to
repair/damaged. Occupied Disabled
1
To Repair

2.2. Operator Info

2.2.1. Overview

Here you can modify the contact Phone and Email that appear on the mobile app.




Operator Info

Overview Logos
Details
Phone Email
8019019010 & support@smart-bike.gr &

2.2.2. Logos

Here you can add/modify the carrier’s logo and the logo that appear on the plastic card.

Operator Info

Qverview Logos

Logos

2.3. Global setting

2.3.1. Work Hours

Here we can modify which days and hours the service will be available.
You can make the service available 24 Hours a day. [ 24

If a trip starts at a valid time, the user can park the vehicle even after the time limit we set has
expired. Using the photo below as an example, a user who started his ride at 21.30 can park his
vehicle at 23 without any problem.



Global Settings

Work Hours Work Hours
o} t a t
Sunday D 24h pens a oses a
| 06:00:00 x ~ | | 220000 x - |
m Fault Types
Monday O 24h Opens at Closes at
| 06:00:00 x | | 220000 x - |
Vehicles
% Tuesday D 24h Opens at Closes at
| 06:00:00 x + | | 220000 x + |
@3 Operation Wednesday O 24h Opens at Closes at
| 06:00:00 x ~ | | 220000 x - |
.@ Bank Thursday 0 24n Opens at Closes at
I | 06:00:00 x v | | 22:00:00 x v |
Friday O 22n Opens at Closes at
Alarm Emails | 06:00:00 X+ | | 220000 x v |
Saturday O 24h Opens at Closes at
‘ @ | 06:00:00 x ~ | | 220000 x - |

Geofence

2.3.2. Fault Types

¢ In the first column there is the id of each error.
¢ In the second column we have the title of the error.
* In the third column we have the category that the error belongs to.

Admin has the right to create his own fault types by pressing the +add button
Global Settings

‘ % Work Hours ‘

Fault ID Fault Title
1 Crashes
m Fault Types
2 Slow Performance
3 Battery Drain
% Vehicles
4 Poor User Interface (Ul)
5 Other
Sé"_,’ Operation 6 Brakes
7 Lock
O 8 Gears
[T~ Bank
9 Tires
10 Saddle
Alarm Emails

Category
Moabile application
Mohile application
Moahile application
Moahile application
Mobile application

Vehicle
Vehicle
Vehicle
Vehicle

Vehicle




2.3.3. Vehicles

Here we can manage if we want the bike to be unavailable if its battery is less than a value set by us
To activate this feature press the button next to Minimum battery level, and enter the percentage (or
slide the bar to the preferred amount) from which the bikes will be unavailable .

Global Settings

% Work Hours Vehicle Settings

m Fault Types 1 100

2.3.4. Operation

* Here we can manage the maximum duration of the ride

*  We can park the bike near a station when its docks are full when active
* The maximum allowed distance for that instance

* Force the user to use OTP authentication when active

Global Settings

% Work Hours Operation Settings

Max ride duration 4 Hours 1 . 12
m Fault Types

Leave the vehicle outside the dock o

Distance from the station 12m 1 40
% Vehicles @

Use of OTP for the authentication of smart

card holders at the kiosk
é:_(-):; Operation

2.3.5. Bank



Here we can change the amount to reserve and the maximum duration this amount will be held until
the bike is used.

Financial Settings

Amount to reserve upon bank card verification 1 Euro 1 .

Duration of commitment of the amount until the 1 Hours 1 .

2000

vehicle is used

2.3.6. Alarm Emails

Here you can add/modify to who alerts, vehicle reports and dock faults are send to.
Press the Add Email button, type the email you want the emails to be send to, and press enter to add
the email you want.

Global Settings

t3

& & &

=

Work Hours Email recipients

Dock faults
Fault Types support@smart-bike.gr € s.karagiannis@amco.gr & s.vlachos@amco.gr €
Vehicles Kiosk faults

support@smart-bike.gr € s.karagiannis@amco.gr € s.vlachos@amco.gr €

Operation

Mobile application faults
Bank

support@smart-bike.gr € s.karagiannis@amco.gr € s.vlachos@amco.gr €

Alarm Emails

Alerts is responsible for cases such as a user exceeding the time period, a user going outside
the Geofence’s set area or when the user money do not get released.

Vehicles faults is responsible for reported faults on the mobile app about the vehicles.
Docks faults is responsible for reported faults on the mobile app about the docks.

Kiosk faults is responsible for reported faults on the mobile app about the stations.

Mobile application faults is responsible for reported faults on the mobile app about the
mobile app.

2.3.7. Geofence

Here you can manage the area a user can use each bike

The first button will add a perimeter point.
The second button will delete a perimeter point.
The third button will edit the existing perimeter points.

@00



Global Settings

‘ @ Work Hours

‘ m Fault Types

‘ % Vehicles

‘ i@:; Operation

T Bark

‘

‘ Alarm Emails

= | eaflet

@ Geofence

2.4. Device management

2.4.1. Stations

Here is the list with all stations in your area.

amco version: 2.0.80 @ @en - bsadmin bsadmin ~
o

Stations

Device Management > Stations

Dashboard

Operator Info

Station Name
Global Settings
Identifier Station Name Station Address Available Vehicles Docks Available Docks Last sync date
Device Management
07249792 Stratopedo Zisi Stratopedo Zisi 0 6 6 05/08/2024 14:00:24
SIS CTVMO07249903 Beach - Stadium Beach - Stadium 3 8 5 05/08/2024 14:00:24
Docks CTVM07249904 KEP KEP 1 8 7 05/08/2024 14:00:24
07249791 Nea Hili Nea Hili 1 5] 4 05/08/2024 14:00:24
Vehicles
07249789 Maistros Maistros 0 5 4 05/08/2024 14:00:24
Be pOI’tS CTVM07249905 Town hall Town hall 0 8 8 05/08/2024 14:00:24
Customer Management €07249790 Swimming court Swimming court 8 7 2 05/08/2024 14:00:24
Total Records: 7 jeesiog]

Search for a station by selecting its name under the Station Name bar and pressing

Station Name

e N |
Beach - Stadium

Maistros |
Nea Hili

Stratopedo Zisi

Swimming court

Town hall

KEP




By default, the full list of stations appears.

Identifier Station Name Station Address Available Vehicles Docks Available Docks Last sync date
07249792 Stratopedo Zisi Stratopedo Zisi 0 6 6 06/08/2024 09:00:11
CTVMO07249903 Beach - Stadium Beach - Stadium 1 8 7 06/08/2024 09:00:11
CTVMO7249904 KEP KEP 1 8 7 06/08/2024 09:00:11
€07249791 Nea Hili Nea Hili 1 5 4 06/08/2024 09:00:11
07249789 Maistros Maistros 0 5 4 06/08/2024 09:00:11
CTVMO7249905 Town hall Town hall 4 8 4 06/08/2024 09:00:11
07249790 Swimming court Swimming court 3 7 2 06/08/2024 09:00:11
Total Records: 7 Rageglleit

* The Identifier column contains the unique name of a station.

* The Station Name column contains the station’s name.

* The Station Address column contains the station’s address.

* The Available Vehicles column contains the number of available vehicles (bikes) on that
station.

* The Docks column contains the total number of docks on that station.

¢ The Available Docks column contains number of available docks on that station.

* The Last Sync Date column contains the last date we synced to this station.

24.1.1. Clicking on a station - Overview

After clicking on a station a new tab appears.



Identifier

07249790

Swimming court

Last sync date

07/08/2024 10:00:33 - G =

Swimming court ®

On the left

We can see the name, the unique identifier and the address of the station. There is Also
information about the available Docks and Vehicles, alongside with the total number of
Docks.

Swimming court ©

dentifier

C07249790

Station Address ©

Swimming court

Available Vehicles

3

Docks Available Docks
Z 2

Min Available Docks (@)

By clicking the edit button next to the Name ( the blue letters on top ) and next to the Station
Address, we can change those values [#

The Min Available Docks at the bottom, when enabled, informs the admin when the
available docks reach the minimum number. This number can be changed with the slide bar
just under the Min Available Docks button. . s oo @

We can also see when was the last time we synced with the station at the bottom of the page.

Last sync date

07/08/2024 10:00:33



On the right

* we have a map that show the location of the station.

7
2 o #
5 e / L
¢ D@Q\). ¢ e
RS A 4
o
d #
ol
#
2.4.1.2. Clicking on a station — Docks
Swimming court
Dock ID Station ID Station Name Station Address Status Last sync date
0 C07249790 Swimming court Swimming court E 07/08/2024 11:10:06
2 C07249790 Swimming court Swimming court &m 07/08/2024 11:10:06
3 C07249790 Swimming court Swimming court | 07/08/2024 11:10:06
4 C07249790 Swimming court Swimming court M 07/08/2024 11:10:06
5 07249790 Swimming court Swimming court &m 07/08/202411:10:06
6 C07249790 Swimming court Swimming court r 07/08/2024 11:10:06
7 C07249790 Swimming court Swimming court I 07/08/2024 11:10:06

Total Records: 7 Page 1 Of1

Here get information about the docks of the station.

*  Dock ID refers to the docks position on the station.
Position 0 in Amfare corresponds to actual position 1. Position 1 in Amfare corresponds to
actual position 2, and so on.

* Station ID refers to which station the docks belong to.

» Station Name shows the station’s name.

* Station Address show the station’s address.

» Status shows information about the dock’s current status.
Green means that the docks is PENDING/available/empty
Bike Charging icon that the dock is LOCKED/has a bike in it.
Red means that there is an ERROR on this specific dock.
Grey means that the dock is either DISABLED or INHIBITED.

* Last sync date shows the last time we synced with station’s dock.



24.1.2.1. Clicking on a Dock

Here we get more details about a specific dock of the station.

Docks

nt > Docks > Deck Datails

DockID Status

5 d@
N
Last sync date

07/08/2024 11:35:05

Belongs to Station Locked Vehicle
Station Name
C07249790 Swimming court 860537066132614

ation Address

Swimming court 01178122FA

At the top
*  We have the Dock’s ID
e It’s Last sync date
e It’s Status

At the bottom left
* The Station’s ID the dock belongs to
* The Station’s name
* The Station’s address

At the bottom right
e If there is no vehicle in the station, this tab will be disabled.
Otherwise
* IMEI of the vehicle parked on that dock
e Vehicles QR Number

At the top right corner we can enable the Faulty button if

° Faulty

2.4.1.3. Clicking on a Station - Vehicles

Here we get more details about the vehicles of the station.

@ rauty



Swimming court
Vehicle ID

-

38

44

* Vehicle Id shows the incrementing number of the vehicle in the area we are in.

* QR Number shows the gr number of the vehicle.

QR Number

29992223512

29992223051

20992223078

RFID

01178122FA

0117815£98

011780EE7C

IMEI

860537066132614

860537066136995

860537067106773

¢ RFID shows the rfid number of the vehicle.

e IMEI shows the IMEI number of the vehicle.

Battery Level
7%

100%

* Battery Level shows the battery percentage of the vehicle.

¢ Status shows the status of the vehicle.

¢ Vehicle Position shows the vehicle status.

2.4.1.3.1.

Clicking on a Vehicle

We get more information about a specific vehicle if we click on it.

Status

Vehicle Position

o
el
o

Page 1 0f1



Vehicles

e - i @ Normal () stolen (O) Damaged
@ Vehicle Identification Vehicle Information
o‘ O Vehicle 1D QR Number Total Rides Odometer
31 29992223512 26 140.6
Vehicle Battery: 87%
RFID IME Average rides per day Date of registration
S 01178122FA 860537066132614 Less than 1 05/06/2024 19:00:06
Realtime Information
Vehicle Position Locked On
&8 07/08/2024 11:22:50

Station Name Dock ID
‘\@ Swimming court 5
. R
0 ’
atitude Longitude

i v 4085553833 25.88313333

At the top left box
*  Vehicle Id provides the incrementing number of the vehicle in the area we are in.
* RFID shows the rfid number of the vehicle.
* QR Number shows the gr number of the vehicle.
* IMEI shows the IMEI number of the vehicle.

At the top right box
* Total Rides gives us the amount of times the vehicle has been ridden.
* Odometer shows the total distance in km the vehicle has gone through.
* Average ride per day shows the how many times on average the vehicle will be used in a
day.
* Date of registration shows the date the vehicle got register.

At the bottom left box
We have a map that shows us the position of the bike.

At the bottom right box

* Vehicle Position shows the vehicles status.
Locked On shows us since when the bike is locked on the dock.
Station Name shows us the station’s name.
Dock Id shows us to with Amfare dock the vehicle is locked on.
Latitude and Longitude refer to the latitude and the longitude.
Speed — if bike is in use - shows the speed of the moving vehicle.
Altitude show the altitude of the bike only if it is in use.

At the very top right corner of the page we can change the bike’s status if needed.

(® wormal () stolen () Damaged

2.4.2. Docks

In this page we have a list of all the docks in the area.



amco version: 2.0.80 @ @en - bsadmin bsadmin ~
ired v

Docks

Device Management > Docks

Dashboard

Operator Info

Status Station Name
Global Settings
& Dock ID Station ID Station Name Station Address Status Last sync date
Device Management 0 C07249792 Stratopedo Zisi Stratopedo Zisi E 05/08/2024 14:25:02
Stations 1 C07249792 Stratopedo Zisi Stratopedo Zisi E 05/08/2024 14:25:02
Docks 2 C07249792 Stratopedo Zisi Stratopedo Zisi E 05/08/2024 14:25:02
. 3 07249792 Stratopedo Zisi Stratopedo Zisi E 05/08/2024 14:25:02
Vehicles
4 07249792 Stratopedo Zisi Stratopedo Zisi E 05/08/2024 14:25:02
Reports »
5 07249792 Stratopedo Zisi Stratopedo Zisi E 05/08/2024 14:25:02
Customer Management
0 CTVMO07249503 Beach - Stadium Beach - Stadium E 05/08/2024 14:25:02
1 CTVM07249903 Beach - Stadium Beach - Stadium &u 05/08/2024 14:25:02
Total Records: 47 Page10f5  »

The Status bar allows us to search for docks that are either Locked, Unlocked, Disabled or have an
Error, by selecting the appropriate option and pressing

Status

Locked
Unlocked
Disabled

Error

The Station Name bar allows us to search for docks that are located in a specific station, by

selecting the appropriate option and pressing

Station Mame

| Station Name -
Beach - Stadium
Maistros
Nea Hili
Stratopedo Zisi
Swimming court

Town hall

KEP



By default, the full list of docks appears.

Dock ID Station ID Station Name Station Address Status Last sync date
0 07249792 Stratopedo Zisi Stratopedo Zisi | 06/08/2024 09:45:15
1 07249792 Stratopedo Zisi Stratopedo Zisi | 06/08/2024 09:45:15
2 07249792 Stratopedo Zisi Stratopedo Zisi | 06/08/2024 09:45:15
3 07249792 Stratopedo Zisi Stratopedo Zisi | 06/08/2024 09:45:15
4 07249792 Stratopedo Zisi Stratopedo Zisi | 06/08/2024 09:45:15
5 07249792 Stratopedo Zisi Stratopedo Zisi | 06/08/2024 09:45:15
0 CTVM07249903 Beach - Stadium Beach - Stadium | 06/08/2024 09:45:15
1 CTVM07249903 Beach - Stadium Beach - Stadium | 06/08/2024 09:45:15
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Total Records: 47

* The Dock ID column contains the location of each base on the station it belongs to. Position
0 in Amfare corresponds to actual position 1. Position 1 in Amfare corresponds to actual
position 2, and so on.

* The Station ID column contains the station’s id.

* The Station Name column contains the station’s name.

* The Station Address column contains the station’s address.

¢ The Status column contains the dock’s status. It can either be Locked, Unlocked, Disabled
or have an Error.

* The Last Sync Date column contains the last date we synced to this dock.

2.4.2.1. Clicking on a Dock

Here we get more details about a specific dock.

Docks © raiy
Device Management > Docks > Dock Datails
DockID Status
s ot
W
Last sync date
07/08/2024 11:35:05
Belongs to Station Locked Vehicle
Station Name
€07249790 Swimming court 860537066132614
Station Address
Swimming court 01178122FA

¢ We have the Dock’s ID
* It’s Last sync date
e [t’s Status

At the bottom left



* The Station’s ID the dock belongs to
¢ The Station’s name
¢ The Station’s address

At the bottom right
e If there is no vehicle in the station, this tab will be disabled.
Otherwise

* IMEI of the vehicle parked on that dock
*  Vehicles QR Number

At the top right corner we can enable the Faulty button if

e Faulty

2.4.3. Vehicles

Here is a list of all the Vehicles in the area.

damco version: 2.0.80 @ @en - bsadmin bsadmin -
FEne e et

Vehicles

Device Management > Vehicles

Dashboard

Operator Info

Status Filter by Vehicle Position
) (o N K -
Global Settings
Vehicle ID QR Number RFID IMEI Battery Level Status Vehicle Position
Device Management w
1 29992223586 01178129EA 860537066124595 65% Normal
sdaidone 2 29992223500 0117815801 860537066135898 7% Normal
Docks 3 29992223060 0117816926 860537066123522 0% Normal
4 29992223088 011781295E 860537066137837 0% Normal fe @)
Vehicles
5 29992223072 01178129DD 860537066132945 86% Normal &
Reports »
6 29992223532 0117812327 860537066131210 0% Normal
Customer Management
7 29992223079 0117819188 860537066120627 81% Normal
8 29992223063 011780EES5 860537066132853 100% Normal
Total Records: 45 R i

The Status bar allows us to search for vehicles that are either Normal, Stolen, Damaged or have

been Deleted, by selecting the appropriate option and
pressing

Status
i I— status a |

| Normal

Stolen
Damaged

Deleted



The Filter by Vehicle Position bar allows us to search for vehicles that are parked on a Dock, Parked
Near a Station or are In Use, by selecting the appropriate option and pressing || D

Filter by Vehicle Position
All

F Docked e
Parked Near Station

1

In Use

By default, the full list of vehicles appears.

Vehicle ID QR Number RFID IMEI Battery Level Status Vehicle Position
1 29992223586 01178129EA 860537066124595 65% Normal
2 29992223500 0117815801 860537066135898 T7% Normal
3 29992223060 0117816926 860537066123522 0% Normal
4 29992223088 011781295E 860537066137837 89% Normal d;@
5 29992223072 01178129DD 860537066132945 87% Normal &
3 29992223532 0117812327 860537066131210 0% Normal
7 29992223079 0117819188 860537066120627 81% Normal
8 29992223063 011780EE95 860537066132853 100% Normal
Page10f5 »

Total Records: 45

The Vehicle ID column contains the incrementing number of the bicycle.

The QR Number column contains the bike’s unique QR code numbers.

The RFID column contains the bike’s unique RFID number.

The IMEI column contains the bike’s unique IMEL.

The Battery Level column contains the bike’s current battery level.

The Status column contains the bike’s current status. It can be either Normal, Stolen,
Damaged or Deleted

The Vehicle Position column shows if the bike is parked on a Dock, Parked Near a Station
or In Use.

2.4.3.1. Clicking on a Vehicle

We get more information about a specific vehicle if we click on it.



Vehicles

[ ] Vehicle Identification Vehicle Information
O;O Vehicle ID QR Number Total Rides Odometer
31 29992223512 26 140.6
Vehicle Battery: 87%
RFID IME Average rides per day Date of registration
W 01178122FA 860537066132614 Less than 1 05/06/2024 19:00:06
Realtime Information
Vehicle Position Locked On
! &8 07/08/2024 11:22:50
¥ Station Name Dock ID
.“&9 Swimming court 5
el r
o P g Latitude Longitude
3 #
- _)\*" - rd 40.85553833 25.88313333
& y 4
#~ | | speed
#
P
S
P
#
#
#
/ ==

*  Vehicle Id provides the incrementing number of the vehicle in the area we are in.
* RFID shows the rfid number of the vehicle.

* QR Number shows the gr number of the vehicle.

* IMEI shows the IMEI number of the vehicle.

At the top right box
» Total Rides gives us the amount of times the vehicle has been ridden.
*  Odometer shows the total distance in km the vehicle has gone through.
* Average ride per day shows the how many times on average the vehicle will be used in a
day.
* Date of registration shows the date the vehicle got register.

At the bottom left box
We have a map that shows us the position of the bike.

At the bottom right box

* Vehicle Position shows the vehicles status.
Locked On shows us since when the bike is locked on the dock.
Station Name shows us the station’s name.
Dock Id shows us to with Amfare dock the vehicle is locked on.
Latitude and Longitude refer to the latitude and the longitude.
Speed — if bike is in use - shows the speed of the moving vehicle.
Altitude show the altitude of the bike only if it is in use.

At the very top right corner of the page we can change the bike’s status if needed.

@ Mormal () Stolen () Damaged

s > Datails @ wormal  (O) stolen  (0) Damaged



2.5. Reports

2.5.1. Rides

Here we can see all the completed and ongoing rides.

amco version: 2.0.80 @ @en - bsadmin bsadmin -
pired Technalogle

Kiae Keports Export to Excel &

Reports > Rides

Dashboard

Operator Info Date Range Vehicle QR Number Ride Status

- o \

Alerts

Device Management »

Start Date End Date Ride ID Vehicle QR Number Ride Time Duration End Customer e-mail Rating
Reports
05/08/2024 08:33:20 - 658 29992223072 5h:56m Naitidis@yahoo.gr
Rides 05/08/2024 08:27:05 05/08/2024 08:28:19 €57 29992223055 1m aekonomi@yahoo.gr
Fault Reports 05/08/2024 06:56:22 = 656 29992223059 7h:33m natasalive1401@gmail.com
o 04/08/2024 21:22:57 05/08/2024 02:36:31 655 29992223059 5h:13m atrurik15@gmail.com
Statistics
04/08/2024 19:49:43 04/08/2024 21:02:16 654 29992223078 1h:12m nedelchev998@gmail.com
Customer Management }
04/08/2024 19:40:52 04/08/2024 20:13:48 653 29992223051 32m billaiv@gmail.com
04/08/2024 19:04:30 04/08/2024 20:31:51 652 29992223059 1h:27m billver71@gmail.com
04/08/2024 18:13:06 04/08/2024 18:23:13 651 29992223078 0m nikosvall1977@gmail.com

Total Records: 660 Page 1 Of 66 »

If we press the Date Range bar, the days of the current month will be displayed. We can change both
the year and the month. Next, we select the day from which we want to start the search, and then the

second day will be when the search will end. Then we press

Date Range

| - B |

AUG 2024 ~ < b

:10:20
18 19 20 21 22 23 24

:122:43
25 26 27 28 29 30 Ell

:10:18



If we select the Vehicle QR Number bar, all of the qr code numbers will appear to select from. Then
press the Search button to filter your results.

Vehicle QR Number

29992223586
29992223500
| 29992223060
- 29992223088
29992223072
29992223532 '

29992223079 I

If we select the Ride Status bar, we can choose between ongoing and completed rides. Then press
the Search button to filter your results.

Ride Status

All
Ongoing

Completed

If we press the Exceeded the maximum ride duration button, you'll only see rides that exceeded the
time limit we've set (at 2.3.4). Then press the Search button to filter your results.

@ Exceeded the maximum ride duration



By default, the full list of rides appears..

Start Date End Date Ride ID Vehicle QR Number Ride Time Duration End Customer e-mail Rating

06/08/2024 07:46:44 > 679 29992223072 2h:48m Naitidis@yahoo.gr

05/08/2024 21:28:46 05/08/2024 23:10:20 678 29992223517 1h:41m pashalishunt@gmail.com

05/08/2024 21:22:15 05/08/2024 21:22:43 677 29992223517 Om pashalishunt@gmail. com

05/08/2024 21:21:51 05/08/2024 23:10:18 676 29992223059 1h:48m tania.terzi@yahoo.gr

05/08/2024 20:53:59 05/08/2024 20:59:57 675 29992223512 5m pashalishunt@gmail. com

05/08/2024 20:51:54 05/08/2024 22:00:41 674 29992223504 1h:8m joana.rusi201@gmail.com

05/08/2024 20:43:16 05/08/2024 20:48:40 673 29992223517 5m joana.rusi201@gmail.com

05/08/2024 20:41:42 05/08/2024 22:00:17 672 29992223072 1h:18m mariadelibaltidou@gmail.c...
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Total Records: 679

* The Start Date column contains the date and time the ride started.

* The End Date column contains the date and time the ride ended. If empty, the ride is
ongoing.

* The Ride ID column contains the ride’s incrementing number.

* The Vehicle QR Number column contains the unique QR code of the bicycle used on the
route.

* The Ride Time Duration column contains the ride’s duration.

* The End Customer email column contains the email of the user who started the ride.

* The Rating column shows the rating the user gave to the ride.

2.5.2. Fault Reports

Here we receive reports to the emails we typed (at 2.3.6) responsible about the each problem type
that occurred before, during, or at the end of the journey.

admco version: 2.0.80 @ @en - bsadmin bsadmin ~
BT e

Fault Reports

Reports > Fault Reports

Dashboard

Operator Info

Date Range Category Status
Alerts - ©
Global Settings
Device Management »
REpO rts - Timestamp Customer E-mail Category Status Description Comment
04/08/2024 10:01:30 jopaka@yahoo.gr Mobile application Open Poor User Interface (UI) Xpnoworolnoa éva ToSrAAT...
Rides
03/08/2024 19:16:24 jopaka@yahoo.gr Vehicle Open Other Emiong EePdwévo apLotep...
EaultiReporis 03/08/2024 19:07:52 jopaka@yahoo.gr Vehicle Open Other XaAaopEVO TO UpLOTEPS TIEV...
Statistics 02/08/2024 11:53:06 dimgamaoua@gmail.com Vehicle Open Other Gev Eexherbuver ard v B...
01/08/2024 19:05:28 kwtsos117@gmail.com Vehicle Open Lock den EekAelbuwveL To TIOSHA...

Customer Management

Total Records: 5 Page 1 Of 1




If we press the Date Range bar, the days of the current month will be displayed. We can change both
the year and the month. Next, we select the day from which we want to start the search, and then the

second day will be when the search will end. Then we press

Date Range

- o

AUG 2024 ~ < >

:10:20

18 19 20 21 22 23 24
" 122:43

25 26 27 28 29 30 3
210:18

If we select the Category bar, a list containing the fault types will appear. Select the type of fault
you would like to see, and press Search.

Category

All
Vehicle
Dock
Kiosk

Mobile application

If we select the Status bar, a list containing Open and Closed status will appear. Select the type of
status you would like to see, and press Search.

Status

All
Open

Closed



By default, the full list of faults appears.

Timestamp Customer E-mail Category Status Description Comment
05/08/2024 20:49:57 tania.terzi@yahoo.gr Vehicle Open Bicycle chain
05/08/2024 20:48:10 tania.terzi@yahoo.gr Vehicle Open Other
04/08/2024 10:01:30 jopaka@yahoo.gr Mobile application Open Poor User Interface (Ul) Xpnowonoinoa éva modhAat...
03/08/202419:16:24 jopaka@yahoo.gr Vehicle Open Other Emiong EePbwpévo aplotep...
03/08/2024 19:.07:52 jopaka@yahoo.gr Vehicle Open Other Xahaop£vo To apLoTepO TIEV...
02/08/2024 11:53:06 dimgamacua@gmail.com Vehicle Open Other Sev Eekhetdwver amd Ty f...
01/08/2024 19:05:28 kwtsos117@gmail.com Vehicle Open Lock den EexAe1duwvel To TOSAA...

Total Records: 7 Page 1 Of 1

* The Timestamp column contains the date and time the user reported the problem.

* The Customer E-mail column contains the e-mail of the user that made the report.

* The Category column refers to where the problem occurred.

* The Status column refers to whether the case is open or closed.

* The Description column contains extra information about where the problem occurs.
* The Comment column contains an analytical description of the problem.

2.5.3. Statistics

Here we can look at the average number of vehicles and docks available per hour for one station a
time.

=I5t

@ @ EN ~ bsadmin bsadmin ~

version: 2.0.80

Dashboard

Date Range ( Last 30 days maximum ) Station Name

- @

SSELREr

Operator Info Beach - Stadium

Alerts
Average number of vehicles and docks available per hour
Global Settings

Device Management » o
Reports -
Rides

Fault Reports

Statistics

Customer Management




If we press the Date Range bar, the days of the current month will be displayed. We can look for the
statistics of the last 30 days. Next, we select the day from which we want to start the search, and

then the second day will be when the search will end. Then we press

Date Range ( Last 30 days maximum )

= o

AUG 2024 ~ < b
Avel

18 19 20 21 2 23 24

25 26 27 28 29 30 3

If we select the Station Name bar, a list with all the stations of the area we are looking for will
appear. After finding the station we are looking for, we press Search and the results will appear on

the screen.

Station Name
Beach - Stadium
Beach - Stadium
Maistros
Nea Hili
Stratopedo Zisi
Swimming court
Town hall

KEP



2.6. Costumer Management

2.6.1. Costumer Management Tab

Here is the list of all the user for the area we are in.

damco version: 2.0.80 @ @en - bsadmin bsadmin -
pired

Customer Management

Customer Management > Inventory

Dashboard

Operator Info

Email Account Status Money Reservation Status
Alerts | Filter By Ema » | | Filter By status » | | Filter By stan -
Device Management
Thereis a Reserved
Creation Date Email Number Of Rides Card Serial Number Amount Status Average Rating
Reports
05/08/2024 11:19:55 aleksandro blido@gmail.co... 0
Rides
05/08/2024 09:49:26 adamopoulosk@windowslive. 0
(L s 05/08/202409:2535  spyrosviachos8000@outiook... 0
Statistics 05/08/2024 07:04:43 merlin197999@gmail.com [}
05/08/2024 03:30:56 mariaaspiotilavara@hotmai... ]
Customer Management
05/08/2024 01:36:49 pa.strohmeier@gmail.com 0
04/08/2024 22:43:06 antonioukat@gmail.com [}
04/08/2024 22:00:57 siklafidistheodoros@gmail... Q

We can search for a specific user by clicking the Email bar and typing his email. Then we click
search and the results will appear on the screen.

T
[1']
m

2

kirfil74@gmail.com

giotapeix@gmail.com

| tzitzili@alexpolis.gr
nikesamothrakil@gmail.com
arab@alexpolis.gr

kkavanozi@gmail.com

thanosp@alexpolis.gr

We can search for accounts by filtering their status. We can search for Active, Suspended or Deleted
accounts by clicking the Account Status bar and choosing our choices before hitting Search.

Account Status

| Filter By Status - |
Active

Suspended

Deleted



We can filter accounts based on their Money Reservation Status.
The Money Reservation Status can be:

* Reserved amount

* Reserved Amount Over Max Time Duration

*  Without Reserved Amount

Reserved amount means that the user is either on a ride or his money have not returned even after
the end of his ride.

Reserved Amount Over Max Time Duration means that the user is either on a ride or their money
has not been refunded even after the end of their trip. Also, the user has exceeded the time limit we
set (2.3.4)

Without Reserved Amount means that the user has ended his/hers ride and got their money back or
he isn’t currently on a ride.

We select the preferable choice and press Search.

Money Reservation Status

All
Reserved Amount
Reserved Amount Over Max Time Duration

" Without Reserved Amount

SLaLus AVEIaEs nauine

By default, the full list of users appears.

There is a Reserved

Creation Date Email Number Of Rides Card Serial Number Amount Status Average Rating
06/08/2024 08:40:13 iliaspap1189@yahoo.gr 0
06/08/2024 00:23:49 sofaki180@gmail.com 0
05/08/2024 23:28:06 chrysafoudiss@yahoo.de 0
05/08/2024 223912 robertosmargaryan@gmail.c... 0
05/08/2024 21:16:06 pggiannoutsou@gmail.com 0
05/08/2024 20:50:06 pashalishunt@gmail.com 3
05/08/2024 20:34:37 bampali33@gmail.com 1
05/08/2024 20:33:46 joana.rusi201@gmail.com 2
Total Records: 964 g2l ?

* The Creation Date column contains the date and hour of the accounts creation.
* The Email column contains the email the user created the account with.

¢ The Number Of Rides column contains the amount of rides each user has done.
* The Card Serial Number column contains the serial number of the card.



* The There is a Reserved Amount column shows an a blue bag if there is a reserved amount
* The Status column informs us if the users account is Active, Suspended or Deleted.
* The average rating informs us with the average rating that the user gives.

2.6.2. Customer Detalils

When we click an account, a new tab appears.

Customer Management Suspended “@ Active

Customer Management Inventory > Customer Details

Surname Card Serial Number Creation Date

Name
. Spyros Vlachos - 05/08/2024 09:25:35

Number Of Rides

Email Mobile Phone
spyrosvlachos8000@outlook.com - 0

Bank Card Transactions Rides smart-card-history

Order ID There is a Reserved Amount Reservation Amount Ride ID Created at Updated at

Total Records: 0

Here we can check the users Bank Card Transactions, his Rides and his smart-card history.
We can also Suspend the account by clicking the . ... @ ave

The suspended user cannot login.
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